
Revolutionizing 
Pharmaceutical 
IT
Driving IT Innovation in 
Pharma

Fine 
Pharmaceuticals' 
Successful IT 
Evolution

Fine Pharmaceuticals, a leading 
pharmaceutical company, aimed to 
enhance their IT infrastructure and 
security to maintain their competitive 
edge. Partnering with Enterprise 
Outsourcing, they sought to create a 
more streamlined, secure and efficient 
IT environment. This collaboration 
demonstrates the impact of strategic IT 
partnerships, showcasing the value of 
tailored IT solutions in driving business 
success.
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To enhance IT infrastructure and security

The primary objectives of the partnership were:

Ensure reliable remote access for employees

Improve network performance and reliability

Streamline domain management and web services 

Provide comprehensive monitoring and support  
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Strategic Objectives

"Enterprise Outsourcing 

ensured Fine Pharmaceuticals' 

seamless and secure online 

presence through efficient 

domain management, 

real-time IT monitoring and 

dedicated support services."



A centralized Network Operations Center 
(NOC) was established to monitor the 
entire IT infrastructure in real-time, allowing 
for quick identification and resolution of 
potential issues, minimizing downtime 
while enhancing operational efficiency. 
Furthermore, dedicated helpdesk and 
support services were provided, offering 
immediate assistance for any IT-related 
issues, ensuring employees could 
quickly resolve technical problems while 
maintaining productivity.

The successful partnership between 
Enterprise Outsourcing and Fine 
Pharmaceuticals highlights the significant 
impact of strategic IT collaboration, 
demonstrating the value of tailored 
IT solutions in driving success in the 
pharmaceutical industry.

Elevating IT Efficiency
Enterprise Outsourcing implemented 
and optimized Active Directory (AD) 
services for Fine Pharmaceuticals, 
centralizing user account 
management and securing access 
to resources. This setup streamlined 
the process of adding and removing 
users, ensuring efficient permission 
management. To further safeguard 
sensitive data, advanced firewall 
solutions and robust antivirus 
software were deployed. This 
multi-layered security approach 
protected the company from external 
threats and ensured compliance with 
industry standards.

Managing multiple domains efficiently 
was another critical need for Fine 
Pharmaceuticals. Enterprise Outsourcing 
took charge of domain registrations, 
renewals and website hosting, ensuring a 
consistent and secure online presence. 

To enhance remote work capabilities, 
Enterprise Outsourcing established secure 
VPN access, enabling employees to work 
remotely without compromising security. 
This solution provided seamless access 
to the company's network and resources 
from any location, boosting flexibility 
and productivity. Additionally, reliable 
internet connectivity was ensured through 
high-speed internet services, with internet 
redundancy, improving communication, 
research and daily operations within Fine 
Pharmaceuticals.

Enterprise Outsourcing 
revolutionized Fine 
Pharmaceuticals' IT 
infrastructure with optimized 
Active Directory, robust 
security measures, secure 
VPN access and reliable 
high-speed internet."

Copyright © 2024 Enterprise Outsourcing. All rights reserved



Disclaimer:
This article makes descriptive reference to trademarks that may be owned by others. The use 

of such trademarks herein is not an assertion of ownership of such trademarks by Enterprise 

Outsourcing and is not intended to represent or imply the existence of an association between 

Enterprise Outsourcing and the lawful owners of such trademarks.
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Enterprise Outsourcing is a leading technology service company that 
can help you develop and maintain Cutting-Edge IT Systems.
For more information contact us. 
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